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Abstract 

 

Based on various published scholarly works, teaching internship is an 

essential component of professional development in the field of teacher 

education. Additionally, relevant literature has accentuated the importance 

of students conducting reflective assessments of the internships they 

participate in so that educational practices can be refined. In this regard, 

this present study was conducted to examine the implementation of the 

teaching internship program of the Institute of Education, Arts, and 

Sciences at City College of Angeles, specifically, students from the 

Bachelor of Physical Education and Bachelor of Performing Arts programs. 

Additionally, it assessed the association and direct influence of Institutional 

(IE) and Company Evaluation (CE) on Program Effectiveness (PE). After 

obtaining data from 84 pre-service teachers (NMale = 38, NFemale = 46), it was 

unraveled that the perception of pre-service teachers based on Institutional 

Evaluation and Company Evaluation are fully implemented. Concerning 

PE, it was perceived by the pre-service teachers as very effective. Results 

revealed that the internship program of the Teacher Education department 

is very effective since it is responsive to the needs of the stakeholders, and 

at the same time effective in helping students develop the skills needed for 

their teaching career. Lastly, a significant association and direct influence 

were observed between IE, CE, and PE. In the following, recommendations 

and potential next steps for further research related to this topic are 

discussed. 

 

Keywords: Bachelor of Performing Arts, Bachelor of Physical Education, 

Pre-service teachers, Student Internship Program, Teacher Education 
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Introduction 

 

Educators have had to adapt their practices and deal with new challenges as a result of the 

COVID-19 virus, and these findings have been recorded in a number of studies (Adedoyin & 

Soykan, 2020; Debrah et al., 2021; Donitsa-Schmidt & Ramot, 2020; Tarrayo & Anudin, 

2021). Various difficulties arose for HEIs as a result of the complete closure and urgency in 

shifting to a virtual class environment during the pandemic (Lobo, 2022a, 2022b). These 

included the development of school facilities, the conception and implementation of 

coursework in online platforms, and the availability of material resources readily available to 

students and educators (Adedoyin & Soykan, 2020; Donitsa-Schmidt & Ramot, 2020; 

Huertas-Abril et al., 2021; Rospigliosi, 2020; van der Spoel et al., 2020). As a result, the 

outbreak may have caused conditions where conventional professional development programs 

are no longer appropriate. As a result, a sophisticated comprehension of the dynamics of 

online teaching and transformational pedagogy should be taken into account while designing 

programs for professional development (Donitsa-Schmidt & Ramot, 2020). 

The majority of educational institutions have done a significant amount of planning 

and preparation in order to adopt a variety of learning modes during and aftermath of the 

pandemic. At this very moment, in the post-pandemic phase that is currently experiencing 

here in the Philippines, the majority of educational institutions are progressively returning to 

face-to-face settings. They have spent the past few years cooped up and sequestered inside 

their various homes; they will now get the opportunity to attend classes in a real-life setting 

for the first time. Other educational establishments have also offered blended, hybrid, and/or 

hyflex learning in order to present students with various opportunities. All students now have 

reason to hope that they will once again have the opportunity to attend school in a traditional 

classroom setting or participate in blended learning. Additionally, as a result of this, students 

who are about to graduate from the teacher education program are given the opportunity to 

participate in a face-to-face internship before they exit the confines of the college or 

university. 

Student internships in the Philippines are governed by the Commission on Higher 

Education Memorandum Order (CMO) No. 104, Series of 2017, Article I: Guiding Principle, 

Section 1. The internship program is defined as “the internship program is meant to provide 

students with an opportunity to complement their formal learning with practical knowledge, 

skills and desirable attitudes and to gain hands on experience in recognized Host Training 

Establishment (HTE)” (Commission on Higher Education, 2017, p. 1). 

Every student who is enrolled in a program to become a teacher is required to 

complete a teaching internship as part of their preparation to enter the workforce as a full-

fledged educator. This internship is an essential component of professional development in 

the field of teacher education (Michos et al., 2022; Rogayan & Reusia, 2021; Ugalingan et al., 

2021). Pre-service teachers, also known as PSTs, are required by the Commission on Higher 

Education (CHED) to complete a culminating stage referred to as direct teaching, during 

which they gain experience teaching in actual or virtual classrooms. To ensure that all students 

in the country have access to a high-quality education, the Commission on Higher Education 

and the Department of Education has issued a joint memorandum (Joint Memorandum Order 

No. 39 of 2005). In this document, guidelines for the deployment of pre-service teachers are 

outlined. This opens up a wide variety of doors for interns, giving them the chance to 

contextualize their educational skills and theoretical understanding (Baylan, 2019). In 

addition, this is the environment in which students can build their abilities to do their jobs as 

teachers in the future (Jogan, 2019). In order for them to become fully equipped and highly 

competent educators, interns are now being taught with the fundamentals of learning-centered 

instruction, and they are also being immersed in the real classroom experience. Higher 
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education institutions (HEIs) in the Philippines have been attempting to develop and 

implement innovative teaching internship programs in recent years. The goals of these 

programs are not only to produce teachers and practitioners who are effective and 

introspective, but also to produce teachers and practitioners who are highly marketable and 

employable by a number of schools (Borja II, 2018; De Castro & Laguador, 2016; McGee, 

2019). 

The City College of Angeles (CCA), which is a Higher Education Institution that has 

been appropriately accredited by the Commission on Higher Education in Angeles City, 

Philippines, stays true to its mission of providing quality education for the overall 

development of technically competent professionals with a profound sense of excellence, 

resiliency, stewardship, and patrimony, including Teacher Education. CCA's mission is to 

conform to its mission of providing solid education for the holistic formation of highly skilled 

and technically competent professionals. According to Mangila (2018), the purpose of 

establishing Teacher Education Institutions (TEIs) is to provide potential teachers with a pre-

service education that is both of high quality and of a holistic nature. As things stand, the 

teaching internship that is offered via the Institute of Education, Arts and Sciences, more 

especially within the Bachelor of Physical Education and Performing Arts Program, lasts for 

one semester and is intended to prepare interns for the actual world of teaching. They are 

engaged for a half academic year to work outside of the classroom at a number of different 

public schools. There is a common theme throughout the relevant literature that emphasizes 

the importance of students conducting reflective assessments of the internships they 

participate in so that educational practices can be refined (Tindowen et al., 2019). In this way, 

pre-service teachers have the opportunity to reflect on important concerns and difficulties 

based on their experiences, which may be useful input about not just the quality of the teacher 

education program offered by the institution.  

 

Strategy of the City College of Angeles in the implementation of internship program during 

the pandemic 

 

Since pre-service teachers were not sent out into the field during the outbreak, the institute 

appointed supervisors to each student from the full-time and part-time faculty members 

aligned with their specialty to help address the issues faced by the department. The internship 

requirements and expectations are spelled out in great detail for all collaborating instructors 

and supervisors. Through close supervision from their cooperating teachers, students will have 

a positive internship experience. In the course of the internship program's orientation, faculty 

members are briefed on the many ways in which they can contribute to the development of 

their interns. Teachers are an integral part of any good school system, and their professional 

growth is greatly aided by their cooperating teacher (Griffiths et al., 2021). Mentoring is a 

powerful learning and teaching strategy, based on a collaborative relationship, which allows 

interns to advance their professional skills and, by extension, their professional identity 

because most assigned cooperating teachers are highly experienced professionals in their field 

of specialization (Griffiths et al., 2021). 

On the other hand, while many studies have been done to determine the efficacy of 

their respective internship programs and how they are implemented for aspiring educators, 

none have been done in the setting of this research. Therefore, it is crucial to conduct a 

comparable study to evaluate its efficacy and implementation in order to meet the needs and 

enhance the delivery of service for the next cohort of pre-service teachers. In this regard, the 

major purpose of this research is to survey aspiring educators regarding the quality of their 

college's internship program in terms of institutional evaluation (IE), company evaluation 

(CE), and program effectiveness (PE). Focus is also placed on the correlation between and 
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direct influence of institutional and company evaluations on program effectiveness. Students 

in the Bachelor of Physical Education and Bachelor of Performing Arts program at City 

College of Angeles' Institute of Education, Arts, and Sciences will be assessed as part of an 

effort to enhance the internship program, which will in turn provide challenging but rewarding 

work experience to its students. Hence, this study is interested in testing the following 

hypotheses: 

 

H1: IE and CE have no significant association with PE; 

H2: IE and CE (as model) have no influence on PE; 

H3: IE has no direct effect on PE; and 

H4: CE has no direct influence on PE. 

 

Methodology 

 

Participants and sampling technique 

 

All of the pre-service teachers who participated in this study had completed their respective 

student internship programs by the time the research was conducted (Academic year 2021-

2022). Students enrolled in the Bachelor of Physical Education (BPEd) and the Bachelor of 

Performing Arts (BPeA) programs at City College of Angeles make up the pre-service 

teaching cohort. Both of these programs fall under the purview of the Physical Education 

Department of the Institute of Education, Arts, and Sciences. With a student body of over 

5,000 people, the City College of Angeles is considered to be one of the most prestigious 

community colleges in the Philippine, especially in the province of Pampanga. In addition, 

the Purposive Sampling Technique is utilized in order to determine the respondents for the 

survey. The nature of this particular sampling method is non-probabilistic, and it involves the 

researcher making a purposeful selection of participants for the study based on the 

characteristics they bring to the research that are appropriate for the investigation at hand 

(Bhardwaj, 2019). Table 1 presents the demographic features of the respondents broken down 

according to gender, with the number of male respondents coming in at 38 (45.2%), and the 

number of female respondents coming in at 46 (54.8%). 

 

Table 1. Demographic characteristic 

Item Values N (%) 

Gender Male 38(45.2%) 

 Female 46(54.8%) 

 

Instruments and data gathering 

 

Using Google Forms, an online survey was administered in order to collect the necessary 

information for analysis. The collecting of data through an online survey has the ability to 

acquire enormous amounts of data quickly, effectively, and at a cost that is reasonably low 

within relatively short time frames (Li et al., 2021; Regmi et al., 2017). The questionnaire that 

was used for the research was an adopted of the one that was published by Tindowen et al. 

(2019), which was based on the Commission on Higher Education MO No. 104, Series of 

2017. It is a 19-item questionnaire that is subdivided into three categories, which are: 

Institutional evaluation (e.g., "Conduct of pre-deployment and orientation with regards to the 

student internship program, including its requirements and expectations"); Company 
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evaluation (e.g., "Appropriateness of the kind of training needed and required"); and Program 

effectiveness (e.g., "Exposure to real world problems and practice"). 

 

Data analysis 

 

Table 2 typifies the result of the test of normality, reliability test and bivariate correlation for 

inter-scale relationship. First, concerning the test of normality, the skewness and kurtosis 

values did not obtain the threshold value [-2, 2] across all scales. Hence, it can be posited that 

across all scales, data are not normally distributed. In line with this, a non-parametric test is 

applicable to test the association between variables. Additionally, the table also explains the 

result from the reliability test for each scale. The findings displayed that all scales are highly 

reliable with Cronbach’s Alpha value ranging from .90 to .93. Finally, the bivariate 

correlations for each scale are illustrated in which the findings displayed a significant 

relationship across all variables (p < .01). 

 

Table 2. Descriptive statistics, normality estimates, internal consistency coefficients, and 

bivariate correlations 

Items M ± SD Skew SE Kurt SE 1 2 3 

Institutional evaluation 3.58 ± .54 
-

1.542 
.263 3.163 .520 (.93)   

Company evaluation 3.62 ± .51 
-

1.944 
.263 5.741 .520 .81** (.93)  

Program effectiveness 3.60 ± .64 
-

2.790 
.263 11.843 .520 .79** .76** (.90) 

* Statistically significant at p < .05. 
** Statistically significant at p < .01. 

 

Furthermore, to describe the three domains based on pre-service teachers’ responses, 

descriptive statistical analyses such as Mean (M) and Standard Deviation (SD) were used. To 

facilitate the analysis and interpretation of all data gathered, the present study have followed 

the point-scale interpretation of Tindowen et al. (2019), as shown in Table 3. 

 

Table 3. Point-scale interpretation 

Range of weighted mean 
Qualitative Description 

Institutional and Company Evaluation Program Effectiveness 

3.50 – 4.00 Fully Implemented Very Effective 

2.50 – 3.49 Implemented Effective 

1.50 – 2.49 Partially Implemented Slightly Effective 

1.00 – 1.49 Not Implemented Not Effective 

 

Additionally, Spearman Rho’s analysis (rs) was performed in order to examine the 

relationship of institutional and company evaluation on program effectiveness. This specific 

analysis is the counterpart of Pearson R in which it measures the correlation between variables 

using ranks to calculate (Akoglu, 2018). Lastly, Multiple Regression was also performed to 

predict the two independent variables (institutional and company evaluation) to the dependent 

variable (program effectiveness). It is a modeling technique where a dependent variable is 

predicted based on two or more independent variables (Kang & Zhao, 2020). 
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Ethical Considerations 

 

The respondents were knowledgeable about the study’s objectives, instruments, and the 

constructs that will be measured and assessed. Also, the benefits of the investigation for the 

college and the scientific community were provided. Minor risks were also discussed, such as 

being uncomfortable in answering personal and sensitive survey questions and no monetary 

compensation for providing information. Given these circumstances, respondents were 

required to provide their consent by ticking the agreement attached in the Google forms. 

 

Result and Discussion 

 

Table 4 displays the result of the analysis using descriptive statistical treatment across the 

three constructs being measured in the study. The first construct focuses on the institutional 

operations such as pre-deployment orientation, provision of services and assistance of looking 

for cooperating schools, matters concerning Memorandum of Agreement, and others. Based 

on the findings, it can be postulated that the Institute of Education, Arts, and Sciences ensures 

that pre-service teachers are provided the critical information before onboarding, to which 

other scholars have supported (Dawaton, 2021; Jogan, 2019). In general, the overall 

impression of pre-service teachers toward this specific content is that it is “fully implemented” 

(3.59 ± .54). 

Regarding company evaluation, this specific construct focuses on matters such as 

appropriateness of the training for students, design of the program, implementation of the 

internship program, provision of necessary equipment/facilities needed by pre-service 

teachers, and the like. Based on the findings, it can be posited that the institute has provided 

and addressed all the needs of the pre-service teachers to provide a challenging yet meaningful 

experience which is beneficial for their future careers as Physical Education teachers, to which 

supported by Griffiths et al. (2021). Based on the yielded result, pre-service teachers’ 

company evaluation is considered “fully implemented” (3.62 ± .51). 

Lastly, the program’s effectiveness focuses on the opportunity provided by the 

internship program in terms of exposure to real world problems, development of values and 

ethics in the workplace, and improvement of personal skills and human relations. Based on 

the results, it is shown that the internship program of the students exposed them to the real-

teaching practice and to develop their hard and soft skills needed in their chosen profession as 

teacher. The experience that they have acquired during their practice teaching phase provided 

them an image of their future workplaces and opportunities to discover how they were 

positioned in terms of knowledge, skills and proficiencies (Boyd et al., 2019). Additionally, 

students were able to develop values and ethics in the workplace that they have experienced, 

and they have improved their personal and relationship skills. This mean, the internship 

program of the students does not only focus on the improvement of a pre-teacher’s capacity 

to teach, but it also let students to adapt and adjust with the workplace that they entered and 

develop a sense of appreciation in the work of being a teacher and uphold the ethical standard 

in teaching. Overall, pre-service teachers’ impression concerning the program’s effectiveness 

is “very effective” (3.60 ± .64). 

 

Table 4. Overall mean scores across three constructs 

Constructs M ± SD Qualitative Description 

Institutional Evaluation 3.59 ± .54 Fully implemented 

Company Evaluation 3.62 ± .51 Fully implemented 

Program Effectiveness 3.60 ± .64 Very effective 

Note. Values are expressed as Mean ± Standard deviation. 
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Table 5 illustrates the results of Spearman’s Rho analysis. As can be seen in the table, 

the findings displayed that institutional evaluation (IE) has a significant and positive 

relationship with program effectiveness (PE) [r(82) = .651, p < .05)]. Lastly, a significant and 

positive relationship was also observed between company evaluation (CE) and program 

effectiveness (PE) [r(82) = .723, p < .05)]. According to these results, it can be claimed that, 

if there is an increase in the institutional and company evaluation of students toward their 

student internship program, the effectiveness of the program is also augmenting. Students’ 

evaluation is highly important as it will provide a clearer picture of the gaps and other needs 

that should be addressed which may increase the effectiveness of the program (Rogayan, 

2019). However, there are no studies that were conducted, specifically the statistical approach, 

in relation to this current investigation. In this regard, the study highly suggests conducting a 

similar study that can support or reject the claims of this current investigation. Nevertheless, 

based on the findings, H1 has been rejected. 

 

Table 5. Spearman Rho’s analysis results 
 

 

Institutional 

evaluation 

Program 

effectiveness 

Spearman's 

rho 
Institutional 

evaluation 

Correlation Coefficient 1.000 .651** 

Sig. (2-tailed) . .000 

N 84 84 

Program effectiveness Correlation Coefficient .651** 1.000 

Sig. (2-tailed) .000 . 

N 84 84 

  Company evaluation Program 

effectiveness 

Company evaluation Correlation Coefficient 1.000 .723** 

 Sig. (2-tailed) . .000 

 N 84 84 

Program effectiveness Correlation Coefficient .723** 1.000 

 Sig. (2-tailed) .000 . 

 N 84 84 
**. Correlation is significant at the 0.01 level (2-tailed). 

 

Table 6 displays the result of the multiple regression analysis after regressing the 

independent variables (institutional and company evaluation) to the dependent variable 

(program effectiveness). Based on the findings, it was discovered that the two independent 

variables (IE and CE) predict program effectiveness [F (2, 82) = 77.605, p < .001], which 

uncovered that the two independent variables have a positive and significant influence on 

program effectiveness. Additionally, the R2 = .657 displayed that the model explains 65.7% 

of the variance in program effectiveness. 

Furthermore, coefficients were further examined to ascertain the impact of each of 

the individual variables on the dependent variable. The third hypothesis evaluated the effect 

of institutional evaluation (IE) on program effectiveness (PE). The results uncovered that IE 

predicts PE, which posits that IE has a significant effect on PE (β = .592, t = 4.477, p < .001). 

Lastly, the fourth hypothesis examined the impact of company evaluation (CE) on program 

effectiveness (PE). The results unraveled that CE predicts PE, which postulates that CE has a 

significant influence on PE (β = .434, t = 3.114, p = .003). Grounded by the findings, H3 and 

H4 have been supported. In conclusion, the present study speculated that both individual 

variables are accountable to the concerned relationship. On the other hand, the statistical 

treatment that was employed in this current investigation cannot yet be considered conclusive 

because no other studies have been carried out in relationship to the issue on hand. Hence, this 
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study highly suggests performing a similar study in order to support or refute the findings of 

this investigation. Results are illustrated in Table 6. 

 

Table 6. Multiple regression results and hypothesis testing 
Hypothesis Regression 

weights 

Beta 

Coefficient 

R2 F t-

value 

p-

value 

Decision 

H2 IE&CE → PE - .657 77.605 - .000 Rejected 

H3 IE → PE .592 - - 4.477 .000 Rejected 

H4 CE → PE .434 - - 3.114 .003 Rejected 

R2 .657       

F (2, 82) 77.605       
*p <.05. IE- Institutional Evaluation, CE- Company Evaluation, PE- Program Effectiveness 

 

Conclusion 

 

The college must place a significant emphasis on evaluating pre-service teachers in order to 

make significant strides toward improving the internship program it has developed. This will 

also assist the management in identifying the requirements and deficiencies that were brought 

to their attention by the pre-service teachers during their time spent in the classroom, gaining 

practical experience. By addressing these shortcomings and making improvements to the 

internship program that is currently in place, it may be possible to assist and benefit future 

pre-service teachers in maximizing their abilities and potentials through the course of this 

training, which may lead in candidates who are highly capable and qualified for opportunities 

in teaching. 

It is possible to draw the following conclusion based on the findings of this research: 

the evaluation of pre-service teachers in accordance with both institutional evaluation and 

company evaluation is highly implemented. In addition, the general efficacy of the internship 

program is exceptionally well-organized, which contributes to the program's overall success. 

Additionally, the Institute of Education, Arts and Sciences places a high emphasis on the 

importance and significance of the internship program in the process of preparing students for 

careers as teachers. This finding is in line with discoveries from earlier research that 

emphasized the significance of internship programs designed to educate and prepare students 

for careers as qualified and professional educators in the nation by exposing them to authentic 

classroom environments.  

Teachers-to-be were generally pleased with the evaluations they gave of their 

internship experiences. With this in place, the college and institution will be capable of 

maintaining and even improving the quality of its programs over time. This will guarantee 

that the students have access to a high-quality curriculum that can serve as a steppingstone to 

more advanced training and preparation in the field of education before they begin their 

careers. The study found that the placement of pre-service teachers to public schools was 

impacted by the length of time it took to prepare and sign the Memorandum of Agreement 

regarding the collaboration between City College of Angeles (CCA) and the Department of 

Education (DEPEd). The Institute of Education, Arts, and Sciences, through the OJT 

Coordinator, should prepare the MOA at least one semester well before practice teaching 

course of the students to mitigate such inconvenience and to resolve ahead of schedule the 

deficiencies and requirements pertaining to the partnership in order to carry out the 

deployment of the pre-service teachers efficiently. 

Teacher education, in particular the Bachelor of Physical Education and Bachelor of 

Performing Arts program, should have its curriculum and course syllabus reviewed on a 

regular basis to ensure that it continues to meet the needs of the industry and the organization. 

With this in mind, it is indeed important that the program be structured in a way that helps 
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students develop into knowledgeable and engaged professionals in their chosen fields. 

Through the OJT Coordinator, the Institute of Education, Arts and Sciences may explore the 

possibility of establishing linkages with other private educational institutions and other 

enterprises, such as fitness gyms, for-profit dance organizations, and other similar 

organizations in the area of physical education and performing arts, in order to help students, 

get the most out of the experience that they are able to gain from their internships. In addition, 

the institute might take into consideration the formation and implementation of institutional 

policies and procedures related to student internship programs or deployment manuals, either 

of which might function as a reference for students. 

This current study does not typically depict the complete population of Teacher 

Education programs that are supervised by the Institute of Education, Arts and Sciences 

because it is solely focused on pre-service teachers earning bachelor's degrees in physical 

education and performing arts. In addition, the findings of this research might not be 

applicable to the other courses offered by the institute. This current study strongly advises 

conducting a similar study from the other Teacher Education courses being offered by the 

institute in order to validate or contradict the conclusions of this study. 

In general, the internship program that the College's Department of Teacher 

Education offers, specifically the one that graduates students of the Bachelor of Physical 

Education and Bachelor of Performing Arts degree programs, is one that produces excellent 

results. This is the devotion of the school to provide quality education to all young people in 

the city of Angeles. The college also aspires to be an institution of hope that cultivates highly 

competitive and technically proficient individuals to fill positions of teaching Physical 

Education and Performing Arts. These citizens will be guided by the college's four guiding 

principles which are excellence, resiliency, stewardship, and patrimony. 
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